This Quick Guide offers an overview of Quest CE’s course listings by category. Each course
is listed alphabetically within its category and features its code, difficulty level and page
number within the 2013 Firm Element Course Catalog.

Course Level Key

-

Beginner
Intermediate
Advanced 3

N

Quest CE Course Quick Guide Course Course Section
Code Level /Page

Best Execution and Debt Mark Ups 1919 2 A1
Books and Records: Representative Responsibilities 1961 1 A1
Business Continuity Planning 76 2 A2
Class B Mutual Fund Shares 70 2 A2
Economic Indicators 25 2 A3
Financial Performance Evaluation 66 3 A3
FINRA Rule 4110- Capital Compliance 2946 2 A4
Gifts and Gratuities: Guidance on Rule 3220 12 1 A4
Interest, Yield, and Price Calculations 1988 2 A5
Introduction to Gift and Estate Taxation 2779 2 A5
Investment Analysis 2080 1 A6
Mergers and Acquisitions 29 3 A6
Mutual Fund Break Points and Share Classes 3187 3 A7
Mutual Fund Class Shares 106 2 A7
Mutual Fund Compliance 1921 1 A8
Order Execution Qualifiers 1993 2 A8
Outside Business Activities and Private Securities Transactions 1490 1 A9
Outsourcing to Third-Party Service Providers 1964 2 A9
Sarbanes-Oxley Overview 93 3 A10
Split Dollar Plans 83 3 A10
NEW - The Role of the FINOP 3713 3 A11
Types of Market Orders 2000 1 A1
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Advanced Structured Products 4355 3 B1
Alternative Investments 1955 2 B1
An Introduction to Non-Traded REITS 46 1 B2
Auction Rate Securities 1591 2 B2
Collateralized Mortgage Obligations — (CMOs) 1981 3 B3
NEW - Complex Products 4306 2 B3
Convertible Securities 1983 3 B4
ETF Investing 3104 1 B4
Forex Currency Trading 2691 3 B5
Futures and Managed Funds 1987 3 B5
Futures Markets 42 3 B6
Hedge Fund Investing 87 1 B6
Hedge Fund Investing: Regulatory Concerns and Issues 2065 1 B7
Hybrid Securities 89 2 B7
Introduction to Alternative Investments 2947 2 B8
Introduction to Derivatives 92 2 B8
NEW - Investing in Emerging Markets 4309 2 B9
Life Settlements 2094 1 B9
Managed Futures 96 2 B10
Margin Trading 97 1 B10
NEW - Market Making 4297 3 B11
Non-Traditional ETFs 1780 3 B11
Options Basics 95 1 B12
NEW - Overview of High-Yield Bonds 3808 1 B12
Overview of Private Investment in Public Equity (PIPES) 72 2 B13
Penny Stock Investing 1594 2 B13
Principal Protected Notes (PPNs) 2965 2 B14
Private Investments in Public Equities 2007 2 B14
Regulation D Private Placements 1951 2 B15
Reverse Convertible Securities 2762 3 B15
Special Purpose Acquisition Company (SPAC) 2967 2 B16
Split Dollar Plans 83 3 B16
Structured Products 1999 1 B17
Structured Sale Annuity 2784 3 B17
The OTC Markets 1994 1 B18
Unit Investment Trusts (UITs) 2003 2 B18
Unregistered Resale of Restricted Securities: Regulatory Notice 09-05 2004 2 B19
Zero-Coupon Bonds 2005 2 B19
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1031 Exchanges 1975 3 C1
A Professional’s Guide to FINRA Rules on Variable Annuities and 71 2 C1
Variable Insurance Prospecting
Annuities: Owner Driven and Annuitant Driven Contracts 145 2 Cc2
Annuity Basics 68 1 Cc2
Deferred Variable Annuities 1985 1 C3
Equity Indexed Annuities 2774 3 C3
Fixed and Variable Annuities vs. Mutual Funds 2778 2 C4
Introduction to Equity Indexed Annuities 107 2 C4
Section 1035 Exchanges 84 2 C5
Structured Sale Annuity 2784 3 C5
Suitability of Variable Annuity Products 2785 3 C6
Suitability of Variable Products 2768 3 C6
Types of Fixed Annuities 95 1 Cc7
Anti-Money Laundering/Anti-Fraud Section D
NEW - Advanced Anti-Money Laundering Overview 3937 3 D1
Anti-Fraud Programs and Controls 69 3 D1
Anti-Fraud Programs and Controls for the Investment Advisor 3038 3 D2
Anti-Money Laundering and Red Flags for Institutional Clients 1492 1 D2
Anti-Money Laundering and the Red Flag Rule 28 1 D3
Anti-Money Laundering Considerations for Banks 45 2 D3
NEW - Anti-Money Laundering Detection and Prevention for Agents 3843 1 D4
Anti-Money Laundering Training for Agents 1976 1 D4
Anti-Money Laundering Training for Broker Dealers 1774 1 D5
Anti-Money Laundering Training for Financial Professionals 1977 1 D5
Anti —Money Laundering for Home Office Personnel 1912 1 D6
Anti-Money Laundering for Municipal Securities Representatives 2851 1 D6
NEW - Anti-Money Laundering for Wholesalers: Your Role in Detecting 4307 1 D7
and Deterring Money Laundering Activity
Anti-Money Laundering Regulations and Ramifications 2175 1 D7
Anti-Money Laundering Regulations and Red Flag Requirements 3048 1 D8
for the Investment Advisor
Identity Theft Prevention and the Financial Services Industry 90 1 D8
Information Security: Protecting You, Your Clients, and Your Firm 154 1 D9
Online Identity Theft Scams 141 1 D9
Preventing Personal Identity Theft 33 1 D10
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Communications Section E

A Registered Representatives Guide to Electronic Communications: 1598 1 E1
Blogs, Chat Rooms, Social Networks and Websites
A Supervisors Guide to Electronic Communications: 1599 1 E1
Blogs, Chat Rooms, Social Networks and Websites
A Supervisor’s Role is Deterring the Spreading of False Rumors 44 2 E2
Advertising, Sales Literature, and Correspondence 1960 2 E2
NEW - Changes to FINRA's Public Communication Rules for Registered Representative 3958 1 E3
NEW - Changes to FINRA’'s Public Communication Rules for Supervisors 3976 1 E3
NEW - Communications with the Public: Best Practices for Wholesalers 4308 1 E4
Customer Communications 200 2 E4
Customer Data Protection and the Municipal Securities Representative 2962 1 E5
Electronic Communications for Registered Representatives 18 2 E5
NEW - Electronic Communications with the Public for Wholesalers 4166 1 E6
Information Security: Protecting You, Your Clients and Your Firm for the Investment Advisor ~ 3040 1 E6
Institutional Advertising and Communications 1963 2 E7
Managing Electronic Communications 1920 2 E7
Professional Sales Presentations 1491 1 E8
NEW - Social Media: Best Practices for Registered Representatives 4301 1 E8
NEW - Social Media: Supervision of Online Communications 4302 1 E9
Social Media: Communications with the Public in an Electronic Environment 3612 1 E9
Spreading False Rumors and Market Manipulation 41 1 E10
Standards for Public Communications 1965 1 E10
Supervision of Electronic Communications 15 2 E1N
Supervision of Electronic Communications for Institutional Clients 20 1 E11
A Representative’s Guide to Delivering Great Customer Service 3206 2 F1
Customer Communications 200 2 F1
Customer Data Protection 1590 1 F2
Delivering Quality Customer Service 3680 2 F2
NEW - Identity Theft: It’s Everyone’s Business 4303 1 F3
Identity Theft Prevention and the Financial Services Industry 90 1 F3
Online Identity Theft Scams 141 1 F4
NEW - Preventing Customer Complaints: A Guide for Registered Representatives 4071 1 F4
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An Overview of Fixed Income Securities 3712 1 G1
Basics of Bond Investing 75 1 G1
Best Execution and Debt Mark Ups 1919 2 G2
Convertible Securities 1983 3 G2
Corporate Bonds 2008 2 G3
Interest, Yield, and Price Calculations 1988 2 G3
Money Markets and CDs 2964 2 G4
Municipal Bond Investing and Regulation 2668 1 G4
Reverse Convertible Securities 2762 3 G5
Taxable Fixed Income Investing 59 3 G5
U.S. Government Agency Securities 2968 2 G6
U.S. Government Securities 2002 3 G6
Zero-Coupon Bonds 2005 2 G7
Advanced Asset Allocation 30 3 HA1
Asset Allocation 1978 3] HA1
Basics of Stock Investing 26 1 H2
Common Stocks 1982 3 H2
Managed Futures 96 2 H3
Overview of Private Investment in Public Equity (PIPES) 72 2 H3
Penny Stock Investing 1594 2 H4
The OTC Markets 1994 1 H4
Ethics and Professional Conduct Section |

A Professional’s Guide to Ethical Decision Making 43 1 11
A Supervisor’s Role in Deterring the Spreading of False Rumors 44 2 11
Advanced Look at Insider Trading 2815 3 12
Advertising, Sales Literature, and Correspondence 1960 2 12
Books and Records: Representative Responsibilities 1961 1 13
Client Suitability 1962 1 13
Client Suitability for the Investment Advisor 3037 1 14
Code of Conduct 1577 1 14
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Ethics and Professional Conduct ..... (Continued)

Conflicts of Interest 103 1 15
Ethical Standards for Producers 2775 3 15
Ethics and Professional Conduct 2776 2 16
Ethics and Professional Conduct for the Municipal Securities Representative 2972 1 16
Ethics and the Research Analyst: FINRA Conduct Rules 1930 3 g
Ethics and the Securities Futures Professional 65 3 17
Ethics for the Financial Services Professional 2777 2 18
FINRA Conduct Rules 1986 2 18
Gifts and Gratuities: Guidance on Rule 3220 12 1 19
Institutional Ethics 21 1 19
Introduction to Suitability and the Senior Protection Model Regulation 2780 1 110
Investment Advisor Code of Ethics 108 2 110
Preventing Sexual Harassment 1941 1 111
Spreading False Rumors and Market Manipulation 41 1 111
Standards for Public Communications 1965 1 112
Advanced Private Placements 3177 3 J1
Anti-Money Laundering and Red Flags for Institutional Clients 1492 1 J1
NEW - Information Barriers for the Institutional Firm 3858 1 J2
Institutional Advertising and Communications 1963 2 J2
Institutional Ethics 21 1 J3
Institutional Ethics and Regulation 3714 1 J3
Investment Banking for Equity Professionals 3223 1 J4
IPO Allocations 3953 1 J4
Rule 144(a): Private Resale of Restricted Securities to Qualified Institutional Buyers 99 2 J5
SEC Customer Protection Rule 15¢3-3 and Federal Reserve 19 3 J5
Board Regulation T: An Institutional Perspective
Suitability Obligations to Institutional Customers 22 1 J6
Supervision of Electronic Communications for Institutional Clients 20 1 J6
Supervision of Institutional Representatives 24 1 J7
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Investment Advisory Section K

401K and Qualified Plans 27 3 K1
Advanced Asset Allocation 30 3 K1
Annuities: Owner Driven and Annuitant Driven Contracts 145 2 K2
Asset Allocation 1978 3 K2
Basics of 403(b) Plans 74 1 K3
Basics of Bond Investing 75 1 K3
Basics of Investing 49 1 K4
Basics of Stock Investing 26 1 K4
Class B Mutual Fund Shares 70 2 K5
Client Suitability 1962 1 K5
Code of Conduct 1577 1 K6
Collateralized Mortgage Obligations — (CMOs) 1981 3 K6
Conflicts of Interest 103 1 K7
Customer Communications 200 2 K7
Customer Data Protection 1590 1 K8
Disability Income Insurance 2772 8 K8
NEW - Due Diligence for Investment Advisers 3870 1 K9
Economic Growth and Tax Relief Reconciliation Act of 2001 77 2 K9
Economic Indicators 25 2 K10
How to Read a Prospectus 88 2 K10
Hybrid Securities 89 2 K11
Information Security: Protecting You, Your Clients, and Your Firm 154 1 K11
Introduction to 529 Plans 64 2 K12
Introduction to Equity Indexed Annuities 107 2 K12
Introduction to Estate Planning 60 3 K13
Introduction to Gift and Estate Taxation Code 2779 2 K13
Introduction to Suitability and the Senior Protection Model Regulation 2780 1 K14
Investment Advisor Code of Ethics 108 2 K14
IRA Basics 31 1 K15
Life Settlements 2094 1 K15
Making Suitable Recommendations to Customers 1956 1 K16
Mutual Funds: Investment Objectives and Risk 1992 2 K16
Non-Traditional ETFs 1780 3 K17
Principles of Asset Allocation 2781 3 K17
Private Investments in Public Equities 2007 2 K18
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Investment Advisory ..... (Continued)

Regulation D Private Placements 1951 2 K18
Retirement Planning 2782 3 K19
Section 529 Plans 2783 2 K19
Structured Sale Annuity 2784 3 K20
Suitability of Variable Annuity Products 2785 3 K20
Suitability of Variable Products 2768 3 K21
Suitability — Red Flags for Seniors 1966 1 K21
Types of Fixed Annuities 95 1 K22
Types of Trusts 48 1 K22
Unit Investment Trusts (UITs) 2003 2 K23
Wrap Fee Accounts 38 2 K23
Marketing/Advertising/Sales Literature/Correspondence Section L
A Professional’s Guide to FINRA Rules on Variable Annuities 71 2 L1
and Variable Insurance Prospecting
A Registered Representative Guide to Electronic Communications: Blogs, 1595 1 L1
Chat Rooms, Social Networks and Websites
A Supervisors Guide to Electronic Communications: 1599 1 L2
Blogs, Chat Rooms, Social Networks and Websites
A Supervisor’s Role in Deterring the Spreading of False Rumors 44 2 L2
Advertising, Sales Literature, and Correspondence 1960 2 L3
Books and Records: Representative Responsibilities 1961 1 L3
Client Suitability 1962 1 L4
Client Suitability for the Investment Advisor 3037 1 L4
Customer Communications 200 2 L5
NEW - Effective Marketing Strategies Utilizing Social Media 3957 2 L5
Electronic Communications for Registered Representatives 18 2 L6
Institutional Advertising and Communications 1963 2 L6
Managing Electronic Communications 1920 2 L7
Professional Sales Presentations 1491 1 L7
Referrals and Prospecting Skills Training 2966 1 L8
Rules on Internet Availability of Proxy Materials 94 1 L8
Spreading False Rumors and Market Manipulation 41 1 L9
Standards for Public Communications 1965 1 L9
Suitability Obligations to Institutional Customers 22 1 L10
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Marketing/Advertising/Sales Literature/Correspondence (Continued)

Suitability — Red Flags for Seniors 1966 1 L10
Supervision of Electronic Communications 15 2 L11
Supervision of Electronic Communications for Institutional Clients 20 1 L11
Municipal Securities Section M

Anti-Money Laundering for Municipal Securities Representatives 2851 1 M1
Customer Data Protection and the Municipal Securities Representative 2962 1 M1
Ethics and Professional Conduct for the Municipal Securities Representative 2972 1 M2
Municipal Bond Investing and Regulation 2668 1 M2
Supervision of Municipal Securities Representatives 2854 2 M3

Mutual Funds Section N

Advanced Asset Allocation 30 3 N1
NEW - Advanced Look at Collective Funds 4172 3 N1
Advanced Look at Insider Trading 2815 3 N2
Advanced Look at Mutual Funds 1914 3 N2
NEW - An Introduction to Collective Funds 4170 1 N3
Asset Allocation 1978 3 N3
Basics of Investing 49 1 N4
Basics of Stock Investing 26 1 N4
Best Execution and Debt Mark Ups 1919 2 N5
Class B Mutual Fund Shares 70 2 N5
Common Stocks 1982 3 N6
Convertible Securities 1983 3 N6
Corporate Bonds 2008 2 N7
How to Read a Prospectus 88 2 N7
Insider Trading 11 1 N8
Introduction to Mutual Fund Investing 104 1 N8
Investment Analysis 2080 1 N9
Market Risk Factors 1991 3 N9
Mutual Fund Break Points and Share Classes 3187 3 N10
Mutual Fund Class Shares 106 2 N10
Mutual Fund Compliance 1921 3 N11
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Mutual Funds ..... (Continued)

Mutual Fund Switching: Consequences for Firms, Representatives, and Customers 3710 1 N11
Mutual Funds 101 2081 1 N12
Mutual Funds: Investment Objectives and Risk 1992 2 N12
Principles of Asset Allocation 2781 3 N13
Understanding Basic Economic Concepts 2969 1 N13
Wrap Fee Accounts 38 2 N14
Advanced Options Strategies 3711 3 o1

Ethics and the Securities Futures Professional 65 3 O1

Futures and Managed Funds 1987 3 02

Futures Markets 42 3 02

Introduction to Derivatives 92 2 o3

Managed Futures 96 2 o3

Options Basics 95 1 04

Real Estate/REITS Section P

1031 Exchanges 1975 3 P1

An Introduction to Non-Traded REITS 46 1 P1

NEW - Direct Participation Programs: Registered and Unregistered Limited Partnerships 3883 3 P2
A Professional’s Guide to FINRA Rules on Variable 71 2 Q1

Annuities and Variable Insurance Prospecting

A Supervisor’s Role in Deterring the Spreading of False Rumors 44 2 Q1

Bank Secrecy Act 78 2 Q2
Blue Sky Laws 1979 1 Q2
NEW - Business Gifts: A Wholesaler’s Responsibilities 4355 2 Q3

Cash Alternatives — FINRA Regulatory Notice 08-82 1980 2 Q3

Dodd-Frank Wall Street Reform and Consumer Protection Act 2535 3 Q4

Economic Growth and Tax Relief Reconciliation Act of 2001 77 2 Q4

Ethics and the Research Analyst: FINRA Conduct Rules 1930 3 Q5
NEW - FACT Act of 2003 - The Red Flags Rules 3977 1 Q5
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Regulation ..... (Continued)

FINRA Back Office Operations 3649 1 Q6
FINRA Code of Arbitration, Mediation and Procedure 2963 1 Q6
FINRA Conduct Rules 1986 2 Q7
FINRA Rule 1230(b)(6): Operations Professional Registration 3563 2 Q7
FINRA 2330 Supervisory Training 79 2 Q8
Rule 3012 and Rule 3130 (formerly 3013) Supervisory Controls 100 2 Q8
FINRA Rule 4110- Capital Compliance 2946 2 Q9
Foreign Corrupt Practices Act 1923 1 Q9
Gifts and Gratuities: Guidance on Rule 3220 12 1 Q10
Gramm-Leach-Bliley Act 39 1 Q10
Introduction to Blue Sky Laws 91 1 QM1
Introduction to FINRA 2330 for Registered Representatives 16 2 Q1
Introduction to Suitability and the Senior Protection Model Regulation 2780 1 Q12
Meeting the Federal Trade Commission’s Safeguards Rule 32 1 Q12
Outside Business Activities: A Wholesaler’s Responsibility 4357 2 Q13
Outsourcing to Third-Party Service Providers 1964 2 Q13
Pension Protection Act of 2006 86 3 Q14
NEW - Quest Annual Compliance Reminders for Registered Representatives - Vol.1 4262 1 Q14
NEW - Quest Annual Compliance Reminders for Registered Representatives - Vol.2 3935 1 Q15
Regulation D Private Placements 1951 2 Q15
Regulation NMS 1996 2 Q16
Rule 144 1997 2 Q16
Rule 144 and 144(a): Restricted Stock Sales 105 2 Q17
Rule 144(a): Private Resale of Restricted Securities to Qualified Institutional Buyers 99 2 Q17
Rules on Internet Availability of Proxy Materials 94 1 Q18
Sarbanes-Oxley Overview 93 3 Q18
SEC Customer Protection Rule 15¢3-3 and Federal Reserve Board Regulation T: 19 3 Q19
An Institutional Perspective
NEW - SEC Large Trade Rule 13h-1 4299 1 Q19
NEW - SEC Rule 15c3-5: Market Access Rule 3878 1 Q20
SRO Rules for Registered Representatives 1954 2 Q20
NEW - The Role of the Operations Professional 3881 1 Q21
NEW - Types of Accounts 4290 2 Q21
NEW - Understanding the JOBS Act of 2012 3936 2 Q22
NEW - Understanding the Office of Foreign Assets Control (OFAC) 4147 2 Q22
Unregistered Resale of Restricted Securities: Regulatory Notice 09-05 2004 2 Q23
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Advanced Look at Insider Trading 2815 3 R1
Economic Indicators 25 2 R1
Ethics and the Research Analyst: FINRA Conduct Rules 1930 3 R2
Financial Performance Evaluation 66 3 R2
Forex Currency Trading 2691 3 R3
Interest, Yield, and Price Calculations 1988 2 R3
Investment Analysis 2080 1 R4
Margin Trading 97 1 R4
Market Risk Factors 1991 3 R5
Order Execution Qualifiers 1993 2 RS
Preventing and Detecting Unauthorized Trading 3648 2 R6
Research Analysts: Research Reports and Conflicts of Interest 3610 1 R6
Securities Trading 1998 3 R7
Security Analysis 85 3 R7
The OTC Markets 1994 1 R8
Types of Market Orders 2000 1 R8
A Registered Representatives Guide to Electronic Communications: 1598 1 S1
Blogs, Chat Rooms, Social Networks and Websites
A Supervisor’s Role in Deterring the Spreading of False Rumors 44 2 S1
Anti-Money Laundering and the Red Flag Rule 28 1 S2
Anti-Money Laundering Training for Broker Dealers 1774 1 S2
Anti-Fraud Programs and Controls 69 3 S3
Basics of Investing 49 1 S3
Basics of Stock Investing 26 1 S4
Cash Alternatives — FINRA Regulatory Notice 08-82 1980 2 S4
Class B Mutual Fund Shares 70 2 S5
Client Suitability 1962 1 S5
Code of Conduct 1577 1 S6
Conflicts of Interest 103 1 S6
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Retail ..... (Continued)

Customer Communications 200 2 S7
Customer Data Protection 1590 1 S7
Dodd-Frank Wall Street Reform and Consumer Protection Act 2535 3 S8
Electronic Communications for Registered Representatives 18 2 S8
Executive Bonus Plans 67 2 S9
FINRA Conduct Rules 1986 2 S9
How to Read a Prospectus 88 2 S10
Introduction to Estate Planning 60 3 S10
Introduction to FINRA 2330 for Registered Representatives 16 2 SN
Introduction to Gift and Estate Taxation 2779 2 S11
IRA Basics 31 1 S12
Making Suitable Recommendations to Customers 1956 1 S12
Mutual Fund Break Points and Share Classes 3187 3 S13
Mutual Fund Compliance 1921 3] S13
Online Identity Theft Scams 141 1 S14
Penny Stock Investing 1594 2 S14
Professional Sales Presentations 1491 1 S15
Split Dollar Plans 83 3] S15
SRO Rules for Registered Representatives 1954 2 S16
Structured Products 1999 1 S16
Suitability — Red Flags for Seniors 1966 1 S17
NEW - Understanding Clearing Firms and Risk Management 4296 2 S17
NEW - Understanding the Role of the SIPC 3709 1 S18
Wrap Fee Accounts 38 2 S18
Retirement Plans/Retirement Planning Section T

401K and Qualified Plans 27 3 T
Advanced Asset Allocation 30 3 T
NEW - Advanced Look at Collective Funds 4172 3 T2
NEW - An Introduction to Collective Funds 4170 1 T2
Annuities: Owner Driven and Annuitant Driven Contracts 145 2 T3
Annuity Basics 68 1 T3
Basics of 403(b) 74 1 T4
Deferred Variable Annuities 1985 1 T4
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Retirement Plans/Retirement Planning (Continued)

Economic Growth and Tax Relief Reconciliation Act of 2001 77 2 T5
Effects of Market Uncertainty on Retirement Planning 2773 2 T5
Equity Indexed Annuities 2774 3 T6
Executive Bonus Plans 67 2 T6
Introduction to 529 Plans 64 2 T7
Introduction to Equity Indexed Annuities 107 2 T7
Introduction to Estate Planning 60 3 T8
Introduction to Gift and Estate Taxation 2779 2 T8
Introduction to Suitability and the Senior Protection Model Regulation 2780 1 T9
IRA Basics 31 1 T9
Pension Protection Act of 2006 86 3 T10
Principles of Asset Allocation 2781 3 T10
Retirement Planning 2782 3 ™
Section 1035 Exchanges 84 2 T
Split Dollar Plans 83 3 T12
Suitability — Red Flags for Seniors 1966 1 T12
Types of Fixed Annuities 95 1 T13
Types of Trusts 48 1 T13
Understanding ERISA 40 2 T14
Advertising, Sales Literature, and Correspondence 1960 2 U1
A Professional’s Guide to FINRA Rules on Variable Annuities 71 2 u1
and Variable Insurance Prospecting
Class B Mutual Fund Shares 70 2 u2
Collateralized Mortgage Obligations — (CMOs) 1981 3 u2
FINRA 2330 Supervisory Training 79 2 u3
Institutional Advertising and Communications 1963 2 U3
Introduction to FINRA 2330 for Registered Representatives 16 2 U4
Professional Sales Presentations 1491 1 u4
Reverse Convertible Securities 2762 3 ubs
Rule 144 1997 2 us
Rule 144 and 144(a): Restricted Stock Sales 105 2 U6
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Sales ..... (Continued)

Rule 144(a): Private Resale of Restricted Securities to Qualified Institutional Buyers 99 2 U6
Structured Sale Annuity 2784 3 u7
Unregistered Resale of Restricted Securities: Regulatory Notice 09-05 2004 2 u7
A Registered Representatives Guide to Electronic Communications: 1598 1 V1
Blogs, Chat Rooms, Social Networks and Websites
A Supervisors Guide to Electronic Communications: 1599 1 V1
Blogs, Chat Rooms, Social Networks and Websites
Customer Communications 200 2 V2
Electronic Communications for Registered Representatives 18 2 V2
Institutional Advertising and Communications 1963 2 V3
Managing Electronic Communications 1920 2 V3
NEW - Social Media: Best Practices for Registered Representatives 4301 1 V4
Social Media: Communications with the Public in an Electronic Environment 3612 1 V4
NEW - Social Media: Supervision of Online Communications 4302 1 V5
Standards for Public Communications 1965 1 V5
Supervision of Electronic Communications 15 2 V6
Supervision of Electronic Communications for Institutional Clients 20 2 V6
A Professional’s Guide to Ethical Decision Making 43 1 W1
Client Suitability 1962 1 WA1
Client Suitability for the Investment Advisor 3037 1 w2
FINRA 2330 Supervisory Training 79 2 w2
NEW - FINRA Suitability Rule 2111: An Institutional Focus 4298 1 W3
Hedge Fund Investing 87 1 W3
Introduction to Suitability and the Senior Protection Model Regulation 2780 1 w4
Making Suitable Recommendations to Customers 1956 1 W4
Mutual Fund Class Shares 106 2 W5
Mutual Funds: Investment Objectives and Risk 1992 2 W5
Protecting Senior Investors 2960 1 W6
QUEST CE

2013 FIRM ELEMENT
COURSE CATALOG

This catalog is updated regularly. For the most up to date version visit www.questce.com/courselibrary. January © 2013



QUEST CE QUICK GUIDE

Course Course Section
Code Level /Page

Suitability ..... (Continued)

Suitability Obligations to Institutional Customers 22 1 W6
Suitability of Variable Annuity Products 2785 3 w7
Suitability of Variable Products 2768 3 w7
Suitability — Red Flags for Seniors 1966 1 W8
A Supervisors Guide to Electronic Communications: 1599 1 X1
Blogs, Chat Rooms, Social Networks and Websites
A Supervisor’s Role in Deterring the Spreading of False Rumors 44 2 X1
Advanced Look at Insider Trading 2815 3 X2
FINRA 2330 Supervisory Training 79 2 X2
Rule 3012 and Rule 3130 (formerly 3013) Supervisory Controls 100 2 X3
NEW - Heightened Supervision: Who, When, Why, and How 4300 1 X3
NEW - Monitoring and Supervision of Personal Securities Transactions 3845 1 X4
Supervision of Electronic Communications 15 2 X4
Supervision of Electronic Communications for Institutional Clients 20 1 X5
Supervision of Institutional Representatives 24 1 X5
Supervision of Life Insurance Professionals 2312 3 X6
Supervision of Municipal Securities Representatives 2854 2 X6
Supervision of Registered Representatives 81 2 X7
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FINRA Course Quick Guide Course
Code
B529 College Savings Plans Sales Practices EL-ELC122
Annual Compliance Reminders for Institutional Registered Representatives — Vol. 1 EL-ELC204
Annual Compliance Reminders for Registered Representatives — Vol. 1 EL-ELC190
Annual Compliance Reminders for Registered Representatives — Vol. 2 EL-ELC203
Books and Records EL-ELC131
Business Conduct — Institutional: Understanding Information Barriers EL-ELC199
Business Gifts EL-VLCO001
Business Gifts: Independent Registered Representative Responsibilities EL-ELC187
Business Gifts: Institutional Sales Representative Responsibilities EL-ELC188
Business Gifts: Registered Representative Responsibilities EL-ELC165
Business Gifts: Understanding Compliance Responsibilities EL-ELC167
Business Gifts: Understanding Supervisory Responsibilities EL-ELC166
Business Gifts: Understanding Wholesaler Responsibilities EL-ELC189
Communications With the Public: An Introduction to Compliance Issues EL-ELC124
Communications With the Public: An Introduction to Compliance Issues for EL-ELC200
Independent Registered Representatives
Communications with the Public: An Introduction to Compliance Issues for Wholesalers EL-ELC201
Conflicts of Interest EL-VLCO007
Customer Information Protection for Registered Representatives EL-ELC155
Customer Information Protection for Supervisors EL-ELC156
Debt Mark-Ups EL-ELC143
Electronic Communications for Registered Representatives EL-ELC168
Electronic Communications for Supervisors EL-ELC169
Electronic Communications With the Public for Independent Registered Representatives EL-ELC183
Electronic Communications With the Public for Wholesalers EL-ELC182
Ethical Considerations for Institutional Sales Representatives EL-ELC173
Ethical Considerations for Operations Professionals EL-ELC172
Ethical Considerations for Registered Representatives EL-ELC170
Ethical Considerations for Supervisors EL-ELC171
Exchange-Traded Products: Understanding Leveraged and Inverse ETPs EL-ELC179
Fixed Income Suitability: Retail Sales Practices EL-ELC125
Foreign Corrupt Practice Act: Avoiding Improper Payments EL-ELC110
Hedge Funds: Understanding Sales Practice Responsibilities EL-ELC118
Insider Trading EL-ELC157
Life of an Equity Trade EL-VLCO008
MSRB Supervision Rules EL-VLC009
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Code

FINRA Authored Firm Element (Continued)

Outside Business Activities

Outside Business Activities for Independent Registered Representatives
Outside Business Activities for Wholesalers

Penny Stock Sales

Privacy Considerations: Conducting Business With Institutional Clients
Private Placements

Private Placements: Conducting Reasonable Investigations for Regulation D Offerings
Retail Branch Office Supervision: Compliance With Regulations

Retail Branch Office Supervision: Understanding Supervisory Responsibilities
Retail Supervision: Sales to Senior Investors

Senior Investor Issues: Diminished Decisional Capacity

Suitability and Know Your Customer Obligations: FINRA Rules 2111 and 2090
Supervision: Obligations for Firms With Institutional Clients

Supervision: Obligations When Monitoring Sales and Trading

Supervisory Considerations for Working With Seniors

Understanding Commodity Futures-Linked Securities

Understanding Retail Structured Products

Use of Social Media for Business Purposes

Variable Annuities: Sales Practice Issues for 1035 Exchanges

Variable Annuities: Suitability and Disclosure for New Purchases

EL-ELC132
EL-ELC185
EL-ELC184
EL-ELC160
EL-ELC198
EL-VLCO010
EL-ELC186
EL-ELC126
EL-ELC127
EL-ELC139
EL-ELC158
EL-ELC197
EL-ELC116
EL-ELC202
EL-VLC002
EL-ELC181
EL-ELC174
EL-ELC163
EL-ELC119
EL-ELC113

This catalog is updated regularly. For the most up to date version visit www.questce.com/courselibrary. January © 2013



Course
Code

Section Z

FINRA Authored Anti-Money Laundering

Independents: Understanding Your Compliance Obligations

Institutional:
Institutional:
Institutional:
Institutional:
Institutional:
Institutional:
Institutional:
Institutional:
Institutional:

Operations:
Operations:
Operations:
Operations:

Customer Identification Procedures

Due Diligence for Foreign Correspondent Accounts

Escalating Concerns of Unusual Activity and Responsibilities for Due Diligence
Exploring New Risks

Identification and Reporting Issues

Identifying and Managing Higher- Risk Clients

Recognizing Red Flags

Understanding Your Compliance Obligations

Your Role in Detecting and Deterring Money-Laundering Activity

Customer Identification Procedures

Escalating Concerns of Unusual Activity and Responsibilities for Due Diligence
Recognizing Red Flags

Your Role in Detecting and Deterring Money-Laundering Activity

Operations Staff: Understanding Your Compliance Obligations

Retail: Due Diligence for Private Banking Accounts

Retail: Customer Identification Procedures

Retail: Exploring New Risks

Retail: Recognizing and Escalating Suspicious Activity

Retail: Recognizing Red Flags

Retail: Customer Due Diligence

Retail: Understanding Your Compliance Obligations

Retail: Variable Annuities and Variable Life Insurance

Retail: Your Role in Detecting and Deterring Money-Laundering Activity
Wholesalers: Your Role in Detecting and Deterring Money Laundering Activity
Compliance: Suspicious Activity Surveillance — Part 1

Compliance: Suspicious Activity Surveillance — Part 2
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